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Activant Stanpak
SalesFORCE NOTIFICATION

Activant Stanpak™ SalesFORCE Notification is an integrated tool to extend access to customer information to
your sales staff in the field on mobile and wireless devices including Notebooks, Pocket PCs and Palm PDAs.
This is an ideal solution in the current wireless landscape where cost and bandwidth present significant

challenges.
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Sales staff can pick up messages and get information on the Internet from home on their PC
Sales staff can connect to the Internet via digital or dialup cell service with their PDA on the road
Drive cost out of your operation and improve communications

Take full advantage of new technology - Internet, cell phone, digital cell service & PDAs

= Better communications by sharing of information with outside sales staff

= Better coordination of effort

= More accurate information available to sales staff and customers
= Cuts down time office staff spends answering sales questions
= Cuts down time sales staff spends calling office for information

= Frees more time for selling
=  Cuts the cost of sales supports

The Web is the right tool to improve communication between your office and your sales staff. Your sales staff is
constantly calling your office to get information on orders, stock status, back orders; and just staying in touch to
pick up messages. Sales support takes up a significant amount of the time and effort of your office and sales staff.
Our Web tools automate and enhance communication by providing secure Web pages for:

= new orders .
= status of back orders .
= changes in orders ]
= phone messages ]
= e-mails

customer contact info
cost changes

stock outs

sales promotion

Each sales person has his own login and password and sees only his own orders, backorders, order changes,

messages and customer contacts.
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Status of Backorders and Customer Contacts Changes in Orders

Pocket PC connected to Internet by dieital or cell service
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Pages reduced to download guickly and view easily on the Pocket PC

For more information about Activant's solutions and services, visit www.activant.com, e-mail
distribution@activant.com or call 1-800-776-7438, press 1.
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